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Terminal 1 - Arrivals

Public areas
Passenger areas

ervices

Accessible toilet
Baby care

Baggage enquiries
Baggage reclaim
Bureau de change
Car hire

Information

Lift

Meeting point
Restaurant / café
Security

Smoking area

Taxi

Telephone

Ticket sales

Toilet men

Toilet women
Wireless hotspot
Speedlink / Hotel link
Gwr

Bus info

BA bag collection
Shopping collection paint
Hotel desk

9 ICE Bureau de Change
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10 Reserved seating
14 Travelex Bureau de Change
15 LUL Desk

Shopping & restaurants

5  Primus mobile phones
7 WHSmith
11 World Duty Free
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Ground floor

Bus stops

13-14
Avis car hire

Hertz car hire

Europcar car hire

National car hire

Enterprise car hire
Heathrow Express tickets
Customs office

London underground tickets
Oversized baggage

Travelex Bureau de Change
BMI Baggage enquiries
Swissport Baggage enquiries
BA Baggage enquiries

Costa Coffee
Whistle Stop

First floor

Bus stops
8-11

Bus stops 1-7 @l
Car park
Taxis
30 Help point
31 Cash point
33 Travelex Bureau de Change
34 AerLingus
35 Air UK
36 British Airways
115 Help point
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To gates
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Irish baggage reclaim
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UK baggage
reclaim 115
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To Check-in

Heathrow

To Gates
1-12
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UK & Ireland
departures
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Owww.baa com/heathrow




